London Borough of Waltham Forest Families and Homes 

Adults Local Authority Designated Officer (ALADO)- Procedures for managing allegations related to adults working with adults with care and support needs (18 years old and over)
1. When and how to raise a Safeguarding Adults Concern 

1.1 If a concern relates to an adult(s) with care and/or support needs, a safeguarding adult concern must be raised using the following link 

https://directory.walthamforest.gov.uk/kb5/walthamforest/directory/advice.page?id=E0djI9yz46Q
When a Safeguarding Adult Concern is raised, employment or voluntary work related to the person alleged to be responsible for the abuse or neglect is assessed and managed under Safeguarding Adults Procedures. Please refer to The London Borough of Waltham Forest Safeguarding Adults operational procedures, ADASS PAN London Multi Agency Policies and Procedures for Safeguarding Adults, and the Care and Support Guidance Section 15 for more details. 
 

2. When and how to refer to the Adult Local Authority Designated Officer (ALADO)
2.1 If there are concerns about an adult’s conduct in the following contexts (and the adult works or volunteers with adults with care and/or support needs), a referral must be sent to the ALADO 
2.2 Behaviour which might pose a risk to adults with care and support needs

There are events in a person’s personal life that could impact on their professional or voluntary role with adults with care and support needs.  For example:

· Involvement with Children’s Services, where child protection plans are in place for their own children.

· Named as cause of concern in a case of domestic abuse.

· Any allegation/charge/caution (warning) or prosecution related a criminal offence outside of work, including sexual offences, in relation to children or adults, violence, drugs, Human Trafficking or Modern Slavery.
· Failure to report a safeguarding concern, about which they have knowledge.
2.3 Any referrals or communications with the ALADO must be sent to:

alado@walthamforest.gov.uk  
2.4 If you think an adult is at immediate risk of significant harm phone Adult Social Care and/or the Police immediately -
Adult Social Care 020 8496 3000

Police 999
2.5 When receiving an allegation:

· Treat it seriously and keep an open mind

· Do not investigate

· Do not make assumptions or offer alternative explanations

· Do not promise confidentiality

· Record the details using the child/adult’s own words

· Note time/date/place of incident(s), persons present and what was said

· Sign and date the written record

· Do not tell the member of staff/volunteer if this might place the adult at risk of significant harm or jeopardise any future investigation

2.6 Section one must be completed and emailed immediately to the Adults Local Authority Designated Officer (ALADO) if it is alleged that a person who works with adults has behaved in a way described in point 2.2.
2.7 The ALADO functions are carried out by the Head of Service, Team Manager or Practice Manager in the Safeguarding Adults and Deprivation of Liberty Safeguards Service. 
The nature of the concern and the level of complexity will determine who undertakes the role of the ALADO in each case.
2.8 The ALADO will maintain a live record of the case on the Local Authority Social Care database Mosaic. This information will be recorded on a restricted area to maintain confidentiality. Any queries related to restricted case notes must be referred to the Head of Service for the Safeguarding Adults and Deprivation of Liberty Safeguards Service.

SECTION ONE: REFERRER TO COMPLETE
	Referrer Details

	Name:   

	Job Title 

	Organisation:  


	Address: 



	Tel


	E-mail: 


	Member of staff / volunteer – The person(s) the concern is about

	Name:



	Date of Birth:


	Ethnicity:


	Male/Female:



	Telephone:


	Email:

	Job Title: 


	Employment status:

	Employing Agency (include statutory or voluntary agency): 


	Place of employment:

	Home Address: 



	Additional information e.g. employment history; previous concerns raised: 



	Details of any previous allegations made:



	Have safer recruitment processes been followed?
	Yes/No

	Date of DBS:

	Does the person have children of their own? and/or are they a carer for an adult with care and support needs? If Yes, please provide details 



	Details of Allegation / Concern


	Date of Allegation

	Time of Allegation:
	Place of Allegation:



	Allegation in Personal Life?


	Yes/No

	Allegation in Professional Life?


	Yes/No

	Record the details of the allegation 


	Record nature of allegation – physical abuse, sexual abuse, emotional abuse, neglect:




	Has the member of staff / volunteer been informed that this referral is being made? If yes, please give reason and details

	 


	Has the member of staff / volunteer made their manager aware of the concerns? 

	 


	What other actions has your agency/organisation undertaken so far?

	 


	Referrer signature 
	Date
	Time 

	
	
	


ALADO Procedure LBWF August 2018
Page 1

