
      

Filming in London Borough of Waltham Forest – FAQs 

 

Who is managing filming enquiries for London Borough of Waltham Forest?  

Waltham Forest Council has instructed FilmFixer to represent our borough for inbound enquiries as 
well as reaching out to the filming industry to promote Waltham Forest as a loca�on of interest for a 
range of opportuni�es. For further informa�on you can contact 020 7620 0391 or email 
info@walthamfores�ilmoffice.co.uk. If you’d like to speak to a Council representa�ve about this, 
please email venues@walthamforest.gov.uk. 

 

What legal grounds does filming have to go ahead? 

Filming is a legi�mate ac�vity and filmmakers are legally permited to conduct their business in 
public places. FilmFixer, as the borough's Film Office, are commited to making sure that it is an 
ac�vity that benefits the en�re community and causes as litle disrup�on as possible. Councils 
support the film industry and are signatories to the Film London Partnership Agreement. Filming 
boosts the interna�onal profile of London as a dynamic and fascina�ng city. Many people make their 
living in the film industry so it is also good for employment to have filming occurring locally. 

 

How does filming benefit our neighbourhood?  

FilmFixer encourage filmmakers to speak with the local community to reach agreements before 
filming and works hard to ensure produc�ons conduct thorough resident and business engagements. 
O�en this will result in dona�ons being given to local community spaces like parks and schools, to 
local chari�es, or to local associa�ons of residents and traders. Filming in the borough is a source of 
revenue for the Council to help with services across the borough. It boosts the local economy as local 
services such as catering, and accommoda�on providers are used. In addi�on, opportuni�es for local 
individuals through work placements and training can be facilitated by FilmFixer. 

 

How can I get involved in filming? 

We are commited to making sure that filming is something that can benefit the en�re community. 
FilmFixer runs a Set Ready training and employment programme which supports the next genera�on 
of film and TV talent as they take their first steps into produc�on and on to set. If this sounds like 
something you'd like to be involved with, please do get in touch 
(info@walthamfores�ilmoffice.co.uk, 020 7620 0391) or take a look at FilmFixer’s Training page for 
more informa�on. 

 

How do I give feedback about filming in my neighbourhood?  

You are welcome to share any concerns about filming directly with FilmFixer via our Contact 
Informa�on listed below. We are all ears to any concerns, complaints, or aspira�ons for the borough 
that you might have. 
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info@walthamforestfilmoffice.co.uk - 020 7620 0391 

24 hour emergency phone line - 07919 002 115 (Please only use this emergency contact number if 
you have concerns about filming taking place at the moment) 

 

What can I do if my business has suffered because of filming in the neighbourhood? 

Filmmakers are expected to contact business owners in advance of planned shoots through leters 
and Q&A sessions. This consulta�on process allows measures to be put in place to minimise or 
mi�gate any impact on your business. If you believe your business is suffering and you did not agree 
to the filming, please contact FilmFixer via the contact Informa�on below (using our 24-hour 
emergency phone number if necessary). 

info@walthamforestfilmoffice.co.uk - 020 7620 0391 

24 hour emergency phone line - 07919 002 115 (Please only use this emergency contact number if 
you have concerns about filming taking place at the moment) 

 

What can I do if filming personnel are being rude or an�social? 

We expect film crews to film and act responsibly, and we consider any rude or an�social behaviour to 
be unacceptable. If you were consulted about filming via a resident's leter, you should have the 
produc�on's contact details to allow you to contact the filmmaker directly. If this does not resolve 
the situa�on, you can call Waltham Forest Film Office on 0207 620 0391 (or on their 24-hour 
emergency phone: 07919 002 115) and we will immediately contact or visit the set. If a filmmaker or 
their crew does not act responsibly, it will count against them in future applica�ons to film. 

 

What can I do, if filming ac�vity is restric�ng access or blocking my route? 

Film crews must always maintain access to proper�es and cannot block a pavement or highway when 
it is in use. In some cases the produc�on may have agreed a restric�on to the pavement to allow for 
filming and may ask pedestrians to wait whilst the camera is rolling.  

These sorts of measures are agreed in advance with local residents and businesses through leter 
drops and Q&A sessions. Emergency access and other any special access requirements must be 
maintained at all �mes. If you have not been informed of planned closures or if filmmakers are 
blocking your route without permission, please let us know via the contact Informa�on below and 
we will immediately contact or visit the set to resolve the situa�on. 

info@walthamforestfilmoffice.co.uk - 020 7620 0391 

24 hour emergency phone line - 07919 002 115 (Please only use this emergency contact number if 
you have concerns about filming taking place at the moment) 
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What can I do if filming ac�vi�es are causing excessive noise or light? 

In most cases, filming is only licensed between 7am and 11pm to minimise the disturbance this 
might cause. The noise team and out of hours team will be informed if filming occurs before 8am or 
a�er 6pm. If we think a planned shoot is likely to cause significant disturbance, we make sure that 
the filmmakers come to an agreement in advance with people in the neighbourhood. We can include 
any agreed condi�ons (such as the provision of blackout blinds) in the license and can take deposits 
from the filmmakers, which may be donated to local causes if the condi�ons are breached. We also 
have a 24-hour emergency number listed below. You can call this number if you are being disturbed, 
and we will immediately contact or visit the set to resolve the situa�on. 

24 hour emergency phone line - 07919 002 115 (Please only use this emergency contact number if 
you have concerns about filming taking place at the moment) 

 

Why are roads closed for filming? 

Closing roads is some�mes unavoidable for health and safety reasons - for example if there are 
dangerous stunts being filmed. It might also be necessary to close roads for things like period films so 
that the aesthe�c can be controlled. Road closures for filming have strict lead-in �mes so that the 
proper consulta�on can take place and you will always be given advance warning. Emergency access 
and any other special access requirements must be maintained at all �mes.  

 

Why are parking bays suspended for filming? 

Parking is o�en needed for support and technical vehicles during filming or to keep the road clear for 
certain shots. We work with produc�ons to make sure that non-essen�al vehicles are parked off-site 
and that parking causes as litle disrup�on to the general public as possible. When suspension is 
essen�al, you will receive advance no�ce by way of signage at the affected bays and a residents' 
leter from the produc�on. We encourage filmmakers to return bays to service as soon as they have 
finished with them. If you require alterna�ve parking provisions, please get in touch with the 
produc�on via the details provided on your residents' leter. If you receive a parking charge no�ce as 
a result of being unaware of a suspension, please contact us and we will endeavour to get it 
cancelled. 

info@walthamforestfilmoffice.co.uk - 020 7620 0391 

 

How can I stop filmmakers from using the unrestricted parking on my road? 

While there is no legal means to prevent parking on unrestricted roads, we expect filmmakers to be 
responsible with their number of vehicles and length of stay. If you think your road is atrac�ng an 
untenable amount of parking, please get in touch via the contact Informa�on below. 

info@walthamforestfilmoffice.co.uk - 020 7620 0391 
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Are produc�ons allowed to put cones out to reserve parking? 

It is fine for a produc�on to place cones within bays that are already suspended for their purposes. 
However, if you suspect that coning is happening in bays that have not been officially suspended, 
please get in touch with us via the contact Informa�on below. 

info@walthamforestfilmoffice.co.uk - 020 7620 0391 

 

What if I don’t want myself or my property to be filmed? 

Whilst there is no specific right under English Law to not be filmed in public, FilmFixer supports Film 
London's guidance that filmmakers should have your permission to use footage that you feature in. 
We also expect filmmakers to use 'Filming in Progress' signs to alert members of the public to their 
presence. If you have spoken to the filmmaker and you believe that they are not living up to these 
expecta�ons, please do let us know via the Contact Informa�on below. 

info@walthamforestfilmoffice.co.uk - 020 7620 0391 

 

Is there a risk of my neighbourhood becoming overrun by filmmakers? 

Our main priority is to protect the interests of the community during filming, which means making 
sure this doesn't happen. We monitor the amount of filming throughout the borough, as well as 
feedback from the community, to see if any neighbourhoods are being over-used. If an area has had 
a high level of filming, we will introduce rest periods and decline any shoots in this area during this 
�me. We also o�en use our local knowledge to suggest alterna�ve loca�ons to make sure that 
filming is as evenly distributed as possible. 

 

What can I do to stop my neighbour from using their house as a film loca�on? 

We do not have control over what happens on private property, but we may be able to use our 
influence to encourage filmmakers to act responsibly. If you are concerned about the volume or scale 
of filming, get in touch with us via the contact Informa�on below. The usual rules about 
unreasonable noise or nuisance s�ll apply (for example if a neighbour is having a loud party), so if 
you think they are breaking these rules then you can contact the Council. You can find guidance on 
how to contact the Council about a noise nuisance here. 

info@walthamforestfilmoffice.co.uk - 020 7620 0391 
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