
EH Young Carers Programme 

New Referrals and Children’s Social Care (inc step-down) 
 
Once a young carer has been identified (aged 6 – 18), and you or your service wish to make 

a referral for dedicated support, please follow these steps:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Young Carers Programme: 0208 496 2442 or email: young.carers@walthamforest.gov.uk 

Complete and submit a LBWF 
MASH Referral  

Request SUPPORT or 
PROTECION 

(0208 496 2310) 
 

MASH will screen and assign 
case to 0-19 Early Help or 

Children’s Services 

EH/ Children’s Team or Area 
Manager will assign a Family 

Practitioner within 5 days 

Family will be contacted 
within 2 days and home visit 

arranged 

 

Family Practitioner will 
complete a MACA YC18 and 
Consent Form with Young 

Carer/s 

 

Practitioner will support 
family in-line with               

“Our Family Journey” or 
“Child and Family 

Assessment” 

 

Ask Young Carer to complete 
MACA YC-18 and upload to 

MOSAIC.  
Log child/ young person as 
“Young Carer” on MOSAIC 

Once your work has been 
completed – CSC Manager to 

add to 0-19 EH Step Down list. 
 

NEW Referrals 
(FAMILY NOT KNOWN TO 0-19 EARLY HELP OR 

CHILDRENS SERVICES) 

EH Family Practitioner and 
Social Worker will conduct 
joint home visit and agree 

family outcomes 
 

CSC Manager to task OFJ 
assessment & plan to 0-19 EH 

following joint HV 

EH Family Practitioner will be 
assigned as lead caseworker 

 

 Continue to support family in 
line with CFA (Plan)  

Complete Consent Form and 
email signed/ dated form to 

Young Carers inbox 

Young Carers will have access to Whole Family Support, Clubs, Group Activities, Tuition Support, Day Trips, Residential 
Breaks, Grants, Workshops and Courses 

(subject to meeting minimum threshold and available space) 

Children’s Social Care 

(CFA - INTERNAL ONLY) 

mailto:young.carers@walthamforest.gov.uk

