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Crematorium Frequently Asked Questions (FAQs)
	Questions
	Answers                   

	Where will the site be located?
	Chingford Mount Cemetery


	Will there be late night activities on site, and will this disturb residents?

	Operational hours will by 9.30am to 5pm for the crematorium facility and no late night or weekend operations.

	When will on-site construction commence?

	Subject to planning approval the anticipated start on site will be spring 2025. Utilities work will commence followed by main works in summer 2025. 

	When might operations of the crematorium commence?

	It is anticipated that the crematorium will be operational by– summer 2026.

	What stage is the development programme?
	We are currently in the technical design stage of the project and are preparing for submission to the Local Planning Authority, Waltham Forest Council.


	Is the cemetery consecrated / has any restrictive covenants?
	The Waltham Forest area falls under the jurisdiction of the Diocese of Chelmsford which overseas parish areas in Essex and East London. The Diocese of Chelmsford has been consulted and confirmed that the cemetery grounds are neither consecrated nor subject to restrictive covenants.


	What time of day will the crematorium operate?
	Cremation services will be available Monday to Friday during off-peak hours 9.30am and 5pm.

	How will traffic be managed?

	The comprehensive transport assessment indicates an expected 21 vehicle trips per cremation service. All vehicles, including hearses, will enter through the main gate, which will undergo remedial works, including widening to prioritise incoming traffic. The cemetery currently offers over 300 parking spaces, with plans to add designated wheelchair bays. The main gate, used by all vehicles for burial services, will continue to serve this purpose. Yellow lines added to ensure unhindered movement. Safer pedestrian access designed at the main gate. Outside the cemetery, 24 ‘Pay at Machine’ parking spaces will remain, and over 90 parking spaces will be available on unrestricted roads within 200 meters of the cemetery entrance. There will also be dedicated parking bays for the funeral cortege and hearse vehicles.


	What parking facilities will there be available?

	There are currently 300 parking spaces on the internal roads within the cemetery.The new scheme will deliver two Electrical Vehicle (EV) charging spaces, five wheelchair bays and fourteen bike hoop spaces overall, four near the crematorium building and 10 at the front of the site.

	How far away from the nearest properties will the crematorium be?

	Any new crematorium on the site will have to adhere to strict planning and environmental controls, strictly limiting its effect on the surrounding area. The proposed development conforms with regulations and guidelines as the proposed area is developed further than 100 yards from dwellings. 
**Source: London County Council (General Powers) Act 1935 Section 64, and 1971 Section 7


	What emissions will come out of the crematorium stacks? Will there be any smoke or smells?
	The proposed facility is an eco-friendly crematorium with advanced emission controls that have strict rules to prevent smoke and odours. Electric cremators will use green electricity, emitting no CO2. Abatement equipment will filter 99.9% of particulate matter, and materials will be recycled off-site. Stack design will be based on dispersion modelling and current design indicates a stack height of 10m. Emissions will be strictly monitored under DEFRA’s PG 5/12 (2) legislation.￼


	How will Air Quality be monitored?
	The aim of an air quality assessment is to determine the potential air quality impacts associated with emissions to air from the proposed cremator. Emissions are being assessed on a quantitative basis using an atmospheric dispersion model. The ambient air quality concentrations predicted by the model at discrete sensitive receptor locations and are compared against the relevant UK ambient air quality standards and objectives set for the protection of human health. The final report will be available for review on the planning portal. 

Post construction, monitoring is conducted by an independent body, rather than the operator, to ensure there is no conflict of interest. Steps include permanent air quality monitoring equipment and ongoing data analysis including periodic air quality tests performed by trained bereavement service operatives.



	What landscaping will be provided and how will this project impact green space?

	We understand that Chingford Mount Cemetery is a cherished green space. Throughout the design stages we have explored several ways to enhance the nature and green spaces. The proposal includes.
1. Sustainable Urban Drainage solutions (SUDs) to manage flood risk.
2. More planting and improvements to biodiversity such as a remedial landscaping works to the existing pond.
3. Seating spaces for reflection
4. Localised green screening will be used to obscure the view into the cemetery site in front of the pond area, addressing concerns raised during engagement sessions.
5. Floating ecosystem modules and bug hotels
6. Wildlife Meadow
7. Memorial gardens, flower display, bridge features and seating.

The development will provide a Biodiversity Net Gain of at least 10 per cent, in line with all planning regulations. 


	Is there provision for the display of the flower tributes?
	Yes, incorporated within the memorial garden.

	Can any faith use the crematorium?

	Yes, those of faith and no faith are welcome to use the facility.

	Can pets be cremated?

	No, due to legislation, pets cannot be cremated in a cremator designed and licensed for human use. There are no plans to provide pet cremation at the proposed Chingford Mount crematorium.


	Will there be any noise while the building is in operation? 
	As part of the noise assessment process, noise consultants undertook periodic assessments to ensure best practice acoustic design for the scheme and, to satisfy planning. Noise restrictions are now set 10 dB below baseline levels for neighbourhood tranquillity, and the acoustic assessment will be included in planning applications.

During the construction phase contractors will be required to regularly monitor noise levels and as part of the construction logistics plan works is proposed during normal working hours Monday to Friday and Saturday 8am to 1pm. 

	Will any new activities have a noise impact? Have you considered the impact of this on nature
	The vision for the scheme demonstrates our commitment to tackle the Climate Emergency as one of our borough missions which provides biodiversity enhancements and ensuring sustainability is at the heart of the project. This extends to noise monitoring and measurement, which have been conducted to establish acceptable decibel levels for the neighbouring environment. Additionally, acoustic treatments and material mitigations have been designed for the building, considering the sensitivities of the natural context of the preferred location’s surroundings.


	Will this project be harmful to wildlife and biodiversity?

	No. The vision for this scheme demonstrates our commitment to provide biodiversity improvements this includes: 
1. Habitat features and measures to support wildlife species such as bug hotels and floating ecosystem modules.
2. Improved links between existing greenspaces and habitats such as wildflower meadows and memorial gardens 
3. The development provides the 10 per cent, Biodiversity Net Gain in line with planning regulations.


	When is the planning application going in?

	It is anticipated that a planning application will be submitted by the end of September 2024.

	What features will the development have?

	The new development will have: 
· a ceremony hall, 
· office space for staff
· visitor/mourner viewing areas, family room
· celebrant/bearer’s room 
· visitor WC’s
· flower court, 
· maintenance yard,
· porte cochere (a porch where vehicles stop to set down passengers),
· memorial garden, 
· biodiversity planting such as a wildlife meadow, bug hotels and floating ecosystem modules.
· sustainable transport provision, two EV parking stations, five wheelchair spaces, fourteen cycle spaces. Green technologies such as Solar PV panels, heat recovery and reuse system


	How big is the crematorium going to be?

	Size 560m2 Gross Internal Area (GIA), equivalent to the former temporary mortuary storage provision at the same location. 

	What interment methods are being considered?

	There are various new and innovative methods of interment available for ashes, such as mausoleums or columbaria for above-ground interment, or concrete interment chambers, which are similar to traditional interments but with a lined grave and a portion above ground. Families may also choose to keep the ashes themselves, reducing the demand for interment space. Further development will be included in the cemetery team’s Phase 2 landscape proposal.


	Why is the council building a crematorium?

	The Need Assessment analysis report which will be submitted to support the planning application reveals gaps in bereavement services in Waltham Forest due to demographic shifts, population growth, an aging population, and new housing projections. The assessment highlights the need to future-proof provisions by building a new facility and offering additional bereavement services for burials. An Alternative Site Assessment (ASA) was conducted to determine the most suitable location for a crematorium, evaluating 15 sites based on local planning policies, legislation, and flood risk indications. Chingford Mount Cemetery was chosen as the best location. 

Space for new burials is running out, and there is only enough space for eight more years. Creating a crematorium at the heart of an established cemetery has advantages over researching, purchasing, and developing another site, and it ensures the future of the cemetery as a final resting place for local people. Over 75 per cent of people now choose cremation over burial, and Waltham Forest currently doesn't offer this facility to residents. Both the Need Assessment and Alternative Site Assessment will be submitted as part of the planning application.
 

	Hasn’t another crematorium in Sewardstone Road just been given planning permission to open. Does the area need two?


	The development of a private Crematorium at Sewardstone Park Cemetery is due to start on site later this year with completion expected in autumn 2025. The location of this crematorium is outside the borough of Waltham Forest and difficult to access by public transport for Waltham Forest residents and would not solve the current issue of residents having to travel outside the borough for cremation services. Building a crematorium at Chingford Mount Cemetery is a way to secure the sites long term future once it reaches capacity for burials.

	What has happened so far?
	In July 2023, the Waltham Forest Cabinet approved proposals for delivering a new crematorium at Chingford Mount Cemetery. Following Cabinet approval early engagement with the local community commenced in Autumn 23 with in-person sessions to seek feedback on the early-stage proposals. 

Stage 2 designs for the new crematorium continued early in 2024. Following further design development, the project team presented exhibition boards with FAQs and shared further development with attendees at another set of engagement sessions in May 24 including attendance at the Larkswood Members drop-in. 

Since then, pre-application planning meetings and stage 3 survey information have been discussed and gathered in preparation for planning submission by September 2024.

	Has any engagement happened already?
	There has been active engagement with the community from the early stages of the design process to date. This included six in-person events, distribution of letters and e-newsletter updates, posting information on the Cemetery Office notice boards. All feedback from residents have been addressed with queries directly responded to. The project team have also engaged with Local Ward Members on progress including attendance at the Larkswood Members drop-in session in Summer 2024. Additionally, a series of pre-application meetings have been held with the local planning authority and the highways authority through the pre-application system. These close collaborations have ensured that the scheme aligns with relevant planning policies and designations. The feedback received from all parties has been instrumental in shaping the design.


	How can I share my feedback?
	We are now closing out stage three of the design process and the next phase of the project includes submitting a planning application by the end of September 2024. There will be the opportunity to give further feedback through the council's planning application portal once submitted and before going to the Council's Planning Committee in early 2025.
If you have a comment on the planning application, you can advise planning.
· in writing
· within the 'consultation period'
The consultation period usually lasts for 21 days (or 14 days for changed plans). It begins on the date the Local Planning Authority (LPA) registers the application. Please note that the registration date is subject to the LPA’s processing times.

If you have questions about the application or need more information, contact the relevant Planning Officer. You'll find their details online when you search for the planning application 🔗. You can also use the portal to comment on planning applications. 





Any queries, please email: Crematorium.Enquiries@walthamforest.gov.uk More information is available on the Waltham Forest Council website: www.walthamforest.gov.uk/births-deaths-and-marriages/deaths/cemeteries
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